
YOU	ARE	THE	MESSAGE
"You	 are	 the	 message."	 What	 does	 that	 mean,	 exactly?	 It	 means	 that	 when	 you
communicate	with	someone,	 it's	not	 just	 the	words	you	choose	 to	send	 to	 the	other
person	that...
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THE	TEN	MOST	COMMON	PROBLEMS	Here	are	the	ten	most	common	problems	in	communications.	Read
the	list.	If	any	of	them	apply	to	you,	the	principles	in	this	book	will	help	you	solve	them.	1.	Lack	of	initial
rapport	with	listeners	2.	Stiffness	or	woodenness	in	use	of	body	3.	Presentation	of	material	is	intellectually
oriented;	speaker	forgets	to	involve	the	audience	emotionally...
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